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Objective
Seeking a good position as a Sr. Systems Administrator/Engineer or IT Infrastructure Systems Engineer,        to coordinate my academic study, my communication and personal skills, also looking for the opportunity      to make a strong contribution to organization goals
Job Title
· Senior Systems Engineer at IBM-Egypt
From May 2009 - Till now
· System Administrator at AUC (The American University In Cairo)

      In UACT (University Academic Computing Tech) department
From April 2008 to October 2010
Professional Experience at IBM – (Multiple projects)
· Main aspects of experience lie in the areas of IT Infrastructure, IT Services and IT Consultancy.
· Design, implement, migrate, support and administration of Microsoft Infrastructure Solutions.
· Responsible for the architecture, deployment, administration and support of applications and desktops published via Citrix Products, VMware, Dell Wyse and Microsoft environment.
· Coordination of project activities as they relate to the Citrix, VMware, Wyse and Microsoft Solutions.
· Support large global business to develop and implement new offer for Applications and Desktops Cloud.

· Ensure the stability, integrity and performance of Citrix based services including XenServer, XenApp, XenDeskTop, Provisioning Server, Web Interface, SQL Server and more.
· Ensure the stability, integrity and performance of VMware services including VMware VSphere, ESXi, VMware View, ThinApp, Data Protection Manager, vRealize Operations Manager and Site Recovery Manager.
· Ability to maintain, support, troubleshoots and optimize of Citrix, VMware and Wyse with Microsoft and IBM infrastructure for VDI Solutions.
· Develops policies and procedures to manage technologies based on industry best practice standards.
· Implement POC of Citrix Products, Dell Wyse, VMware and Microsoft Private Cloud.
· Planning Configuring and Supervising Backup, Cluster and Disaster Recovery solution for Citrix, Microsoft and VMware environment and exercises restoration procedures.
· Creating Service improvement plans by analyzing the Citrix, VMware, Dell Wyse and Microsoft infrastructure for different customers.
· Contribute in writing technical plans, technical operations and technical materials.

· Participating in the meetings with customers for troubleshooting the issues on different Infrastructures Solution with Cloud and Virtualization Technologies.
· Providing Remote infrastructure management to the customers.

· Communicates with team members to further define needs, utilizing skills.
Professional Experience at IBM – (Ministry of Interior Project)
· Build and Manage the whole System of Ministry of Interior Administration of Passports Emigration and Nationality which include:
· Implement and Administrate Windows Active Directory including 6 headquarters, 56 site and over than 2000 user.
· Implement and Administrate Security Devices including Stone Gate firewall and ISS Site Protector.

· Implement Administrate and Monitoring Symantec Central Antivirus for 6 sites and its clients.

· Configure and Administrate Hyper-V and VMware ESX.
· Supervising backup and Disaster Recovery operations.

· Implement Administrate and Monitoring Sanctuary I/O Access Control.

· Implement Administrate and Monitoring the Network using IBM Tivoli Monitoring.

· Administrate Tivoli Storage Manager TSM Server and Clients on Linux, AIX and Microsoft Windows Servers.
· Implement Windows Server 2003, 2008 and 2012 Clustering with IBM Storage.
· Managing and Troubleshooting Exchange Server.
· Configure and Administrate Windows Terminal Services.

· Administrate IBM Tivoli Service Request Manager (TSRM-Maximo) For Recording Problems.

· Configure IBM Tivoli Provisioning Manager.

· Implement Administrate and Monitoring the Passports Printing Cycle using Print Servers.
· Supporting the Help Disk Team in Troubleshooting user’s problems.

· Implement and Administrate SQL Server failover clustering.
· Linux Servers Administration.
Professional Experience at AUC
· Supporting All University Staff and Students for Technical Problems.
· Implementing and administrating Microsoft Windows Servers for All University labs.
· Technical participating in transfer the University to the new Campus.
Education

· June 2002: El Hegaz School - Egyptian General Certificate

· June 2007: Cairo Academy.

· Bachelor in Electrical and Electronic System Engineering

· Department: Computer Engineering

·       Grade: Good
·  Project 1: Design and Implementation A Computer Network For New Cairo Academy

·       Grade: excellent

·  Project 2: Design and Implementation Fault isolation unit for analog and digital circuit

·      Grade: excellent




Certificates
· Microsoft

· MCP Microsoft Certified Professional - since 25-Mar-2007 ( MCP ID# 3885641)

· MCSA Security since 2-Aug-2007

· MCSE Microsoft Certified Systems Engineer - since 21-Aug-2007

· MCTS Microsoft Certified Technology Specialist - since Dec 2009

· MCTS Windows Server 2008 Active Directory Configuration - Dec 2009

· MCTS Windows Server 2008 Network Infrastructure, Configuration - 2009

· MCTS Windows Server 2008 Applications Infrastructure, Configuration - 2009
· MCTS Windows 7 - June 2012

· MCITP Windows Server 2008 R2, Virtualization – May 2012

· MCITP Microsoft Certified IT Professional - June 2012

· MCITP Windows Server 2008 Enterprise Administrator - June 2012

· MCSA Microsoft Certified Solution Associate - June 2012

· MCP Microsoft Certified Professional - Windows Server 2012 - July 2014

· MCSA Microsoft Certified Solutions Associate - Windows Server 2012 - July 2014

· Linux
· RHCSA-EX200 (Red Hat Certified System Administrator) - (ID# 120-053-012)
· IBM

· IBM Certified System Administrator - AIX 7‏
· Citrix

· CCA Citrix Certified Administrator

· Cisco

· CCNA - Cisco Certified Network Associate (Cisco ID CSCO11177293)
· VMware

· VMware Certified Associate Data Center Virtualization

· VMware Certified Associate Cloud

· ICDL (International Computer Driving License)

· Have Successfully Passed all modules required for the granting of the ICDL

· A+

· Studied for A+ objectives and Certified in Cairo Computer Academy (CCA)

· N+

· Have Network+ Certification By using E-Learning with degree Excellent.
Courses

· Red Hat Linux Courses at Master Linux.

· ITIL V3 Foundation at IBM Training Center.

· Exchange Server 2010 course at New Horizon.
· MCITP (Windows Server 2008) Courses at New Horizon.
· Red Hat Linux Course at IBM Training Center.
· MCSE objectives and Certified from HTC - Faculty of Engineering- Cairo University.
· CCNA objectives and Certified from HTC - Faculty of Engineering- Cairo University.

· A+ and N+ Courses at Cairo Academy.

Language Skills
· Arabic: Mother tongue

· English: Very good spoken & written
Hobbies and Activities

Active, Hard Working, Energetic, Responsible, Organized, Eager to Learn and Social
Volunteer work: Active member in RESALA society for charity affairs.
Personal Information 

· Military status: Exempted

· Marital status: Married
· Date of Birth: 20/5/1985

· Nationality: Egyptian
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